Erminio Rodrigo Lopes Mendes

E-mail: erminiomendes@gmail.com
website: erminiomendes.com
2264 William St. – Vancouver/BC

Phone: (604) 401-3143
Professional Profile
· Eight  years working experience as system analyst at Bank Itaú Unibanco S.A. (Brazil) 
· Proficient at Microsoft Office 
· Creativity, innovation, motivation and forward thinking
· Good communication skills and risk assessment and management

· Flexible to work extra hours, available to travel

Professional Experience
 
Matrix 
Driver  08/2017 to 01/2018
· Delivery and warehouse for Movie Company. 

Meridian 
Valet (Supervisor) 02/2017 to 08/2017
· 19 years’ experience driving, parking, and retrieving vehicles. 

· Class 5 driver’s license with excellent record. 
· Strong communication skills and teamwork. Detail oriented and always ready to help costumer on a professional and friendly manner. 
Freshpixel
WordPress Design 10//2016 to 01/2017
· Performed website design and development for clients in diverse fields, developing and implementing interactive websites. Able to complete projects efficiently and satisfy customers with attractive, user-friendly websites.
Victorian hotel 
Bellman and Front desk agent 01/2016 to 09/2016

· Answering phone calls in a polite and friendly manner.

· Check guest in and out using the hotel system. Making bookings, directing guest request and providing information about the city always in a friendly and polite manner.  

· Making sure everything was clean and shiny in the breakfast room and waiting room area. 

· Breakfast preparation and set up every morning. 

Banco Itaú Holding Financial S.A.


Project Analyst 02/2006 – 08/2014
· I was responsible for doing real time managerial reports showing the status of all activities, which were being executed in the audit sector to the board of the directors (Using the program Reporting Services).

· Robots creation to substitute employee’s daily activities such as verifying costumers account information to find any suspicious transaction. Whether it finds a suspicious transaction, the account number will return for auditor’s analyses. (Using the program Automate)

· Participation in three major systems Internal Audit’s area acting in as user support, testing, aid in the specification of functional requirements, designer and creating layouts.
· Creation and customization of forms, lists, surveys, and sites in SharePoint 2003 and 2007.
· Participation in the formulation and implementation of the project office
management, developed in combined with SharePoint 2003 Enterprise
Project Management, with the aim of standardizing the requests of customers of the internal audit and adopt a framework for development. The implementation of the project office has helped us to set a minimum documentation for the implementation of our projects and more assertive.
· Participation in team development of systems and layouts: 
Magazine DirAud, Central Bank Reports, People Management, Record Review of deviations of Ethical Control and Hours, Planning proposals (Using the programming language ASP).
· Development Layout: Recast DirAud Magazine, Newsletter DirAud and Winner layout for the system of Knowledge Management, creation of the logo of Project Management and Systems (GEPRO)
· Creation, editing videos, folders and miscellaneous equipment for meeting
Annual Audit conducted by the Board.
Day Press                                                                        
Webmaster 01/2005 - 01/2006
· Maintenance of portal implementations and creating new solutions.
Development and maintenance of commercial and personal sites, creating visual identities.
· I performed structure and configuration of Windows networks, user support.
Working Scan, Auto Cad, and Photoshop Actions to create and image processing.
Work done in Santos, making the city GIS
Education

Bachelor in Computer Science                                                                           December 2004
University Santa Cecília dos Bandeirantes – (Santos Brazil)
CBA (Certificate in Business Administration) – Suspended in December 2009
Institute for Teaching and Research (Insper) – (São Paulo, Brazil)
Complementary Courses

6234 – Implementing and Maintaining Microsoft SQL Server 2008 Analysis Services
6235 – Implementing and Maintaining Microsoft SQL Server 2008 Integration Services
6236 – Implementing and Maintaining Microsoft SQL Server 2008 Reporting Services
Project Management according to PMBOK
Dremweaver Course with CSS
ASP e ASP advantage with Data Base course
FireWorks course 
Flash course
Maintenance Network course (Tcp-ip)
Photoshop
HTML, CSS , and JavaScript
Knowledge

PHP, CSS3, HTML5, WordPress

References
Brian manager at Victorian Hotel

e-mail: gm@victorianhotel.ca
604-728.2124
